NORWOOD

Taking on life together

Job Description & Person Specification

Position: Positive Behaviour Support Manager

Reports To: Director of Services & Development
Contract: Permanent

Hours Per week: 37.5

Clinical Supervision: Provided

DBS Level: Enhanced

Our Values and Behaviours

To act in accordance with “Our Values and Behaviours” at all times when delivering your role,

ensuring that “Kindness”, “Respect”, “Belonging”, and “Empowerment” are fundamental to your

behaviour.

Kindness

We create an environment where
everyone can thrive.

Our behaviours:

Empathy - We understand diverse
perspectives and experiences.
Compassion —We are considerate of

others and are generous with our time.

Supportive - We build and maintain
positive relationships.
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Policies and Procedures

Respect

We respect people’s human rights
and act with integrity.

Our behaviours:

Dignity - We value and respect people,

recognising their right to choice.

Integrity - We do the right thing even
though no one may be watching.

Fairness - We treat others how we
would wish to be treated ourselves.
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Belonging

We pride ourselves on
being a Norwood Family.

Our behaviours:

Trust-We build a safe environment
for people to flourish.

Inclusivity We value difference

and celebrate diverse voices.
Collaboration We connect with

others to form a positive
community.
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Empowerment

We enable people to
reach their potential.

Our behaviours:

Accountability We make a
positive impact and get things
done, owning our actions

and decisions.

Innovation We encourage
people to be curious.

Ambition We strive for success
in everything we do.
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In addition to undertaking the accountabilities as outlined below, the post holder will be expected

to fully adhere to all Norwood policies and procedures which are referenced in the employment

contract and Norwood's intranet.

Role Summary

As Norwood’s PBS Manager, you will provide hands-on leadership to our teams supporting

children, young people and adults with complex needs. You will strengthen and modernise PBS

practice across the organisation, building capability, confidence and consistency in how we

deliver high-quality, person-centred support.
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Your focus will be on enabling people to live fuller, more independent lives through proactive,

strengths-based approaches and positive risk-taking. You will help reduce restrictive practices,

improve communication and ensure support plans reflect each person’s individual strengths,

needs and goals.

This role is primarily based across Ravenswood Village and our North West London services.

You will be visibly present, working face to face with teams, practitioners and the people we

support for the majority of the week, maintaining both operational engagement and strategic

oversight.

Key Accountabilities

1.

10.

11.

Lead, coach, and develop a small team of PBS Practitioners other specialist team

members, ensuring best practice and alighment with organisational quality standards.

Foster a collaborative, supportive team culture focused on mutual support, problem

solving, and continual professional development.

Act as Norwood’s PBS subject matter expert, guiding local teams to deliver consistent,

effective PBS practice.

Oversee the monitoring and analysis of behaviours of concern, using data to inform

proactive strategies and reduce the need for physical interventions.

Provide tools, coaching, and guidance to enable teams to deliver approaches rooted in

functional assessment, respecting the choices and needs of individuals supported.

Work collaboratively with practitioners and operational teams to create high-quality,

tailored PBS plans.

Lead and deliver engaging, high-quality PROACT SCIP and PBS training to empower and

upskill support teams.

Evaluate the impact of training on support quality, staff confidence, and reductions in

restrictive practices.

Review incidents regularly, identifying trends and producing improvement

recommendations to enhance quality and safety.

Build strong relationships across Norwood, promoting personalised, strengths-based

approaches to support.

Produce high-quality, insightful written reports for internal and external audiences.
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Expected Outcomes

In this role you will ensure:

1.

Support teams feel empowered and confident, consistently delivering PBS-aligned,

high-quality support.

Incidents of behaviours of concern and restrictive practices reduce over time.

Staff skills, resilience, and confidence improve across Ravenswood and beyond.

High-quality assessments and PBS plans are in place and tailored to individuals’ needs

and preferences.

Feedback from regulators reflects effective practice, high standards, and a commitment

to quality.

Person Specification

Qualification(s)

Essential

e Psychology degree

BTEC PBS

Qualification

e Diplomain Applied
Psychology of

Learning

Disabilities/Challengi

ng Behaviour

e PBS or Behaviour

Analysis accredited

training (e.g.,

professional diploma,

BSc PBS, MSc
ABA/PBS)
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Desirable

e PBS

qualification

¢ PROACTSCIP
instructor

trained

Evidence

Cover
Letter/CV/
Onboarding



Experience
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Willingness to
complete PBS and
PROACT SCIP

instructor training

Developing PBS
strategies and
personalised support

plans.

Leading teams to
deliver personalised
support that reduces
behaviours of
concern and
minimises restrictive

interventions.

Delivering engaging
PROACT SCIP and
PBS training.

Working with people
with Learning
Disabilities, Autism,
or behaviours of

concern.

Writing detailed
reports for

internal/external use.

Working with
regulatory bodies
(e.g., CQC) to achieve

“Good” or
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managing
teams
supporting
Autistic
people,
people with
Learning
Disabilities or
behaviours of

concern.

CV/
Interview /

Onboarding



NORWOOD

Taking on life together

“Qutstanding”

outcomes.
e Advanced - Cover
Knowledge & understanding of PBS Letter / CV /
Training and PROACT SCIP Interview
principles.
Cover
Letter/CV/
Personal
Qualities & Interview
Attributes

All roles require a DBS check and satisfactory clearance under Norwood’s safer recruitment
policies. We are committed to safeguarding the wellbeing of our people and maintaining a

respectful, safe environment.

This job description is not exhaustive and may be updated as accountabilities evolve.
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