NORWOOD

Taking on life together

Job Description & Person Specification

Position: Registered Manager

Reports To: Operations Manager

Levelling Framework: 4A

Contract: Permanent

Hours Per week: 37.5

Responsible for: Deputy Manager, Team Leader and Support Workers

DBS Level: Enhance (with adult check)

Our Values and Behaviours

To actin accordance with “Our Values and Behaviours” at all times when delivering your role, ensuring that

“Kindness”, “Respect”, “Belonging”, and “Empowerment” are fundamental to your behaviour.

Kindness

We create an environment where
everyone can thrive.

Our behaviours:

Empathy - We understand diverse
perspectives and experiences,
Compassion —We are considerate of

others and are generous with our time.

Supportive - We build and maintain
positive relationships.
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Respect

We respect people’s human rights
and act with integrity.

Our behaviours:

Dignity - We value and respect people,

recognising their right to choice.

Integrity - We do the right thing even
though no one may be watching.

Fairness-We treat others how we
would wish to be treated ourselves.
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Belonging

We pride ourselves on
being a Norwood Family.

Our behaviours:

Trust-We build a safe environment
for people to flourish.

Inclusivity We value difference

and celebrate diverse voices.
Collaboration We connect with

others to form a positive
community.
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Empowerment

We enable people to
reach their potential.

Our behaviours:

Accountability We make a
positive impact and get things
done, owning our actions

and decisions.

Innovation We encourage
people to be curious.

Ambition We strive for success
in everything we do.

o

In addition to undertaking the accountabilities as outlined below, the post holder will be expected to fully

adhere to all Norwood policies and procedures which are referenced in the employment contract and

Norwood's intranet.

Role Summary

To lead the day-to-day operation of a residential care home for adults with learning disabilities and

complex needs, ensuring high-quality, person-centred support that aligns with Norwood’s values and

complies with the Health and Social Care Act (2008), including fulfilling the responsibilities of a

Registered Manager.

Key Accountabilities

e Oversee all activities within the home to ensure quality of service and compliance with Essential

Standards for Quality and Safety.
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e Ensure support provision meets needs and promotes rights and responsibilities.
e Provide information and advice to individuals, families and supporters.

e Ensure person-centred support using Active Support principles.

e Develop support plans promoting quality of life and active citizenship.

e  Monitor business performance and manage budgets effectively.

e Maintain a safe, comfortable and homely environment.

e |ead recruitment, supervision, training and appraisal of staff.

e Maintain accurate records and reporting in line with legislation and policy.

Person Specification

Essential Desirable Evidence
NVQ Level 5, Health and - Cover Letter/ CV
Social Care - Working / Onboarding

Qualification(s)
towards or willing to

undertake.

e Experience within - CV / Interview /
E . residential care Onboarding
xperience
settings, including
supervisory
responsibility
e Experience
supporting adults

with learning

disabilities

e Knowledge of - Cover Letter / CV

Knowledge & Health and Social / Interview

Training Care legislation
and safeguarding
e Budget

management and
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service monitoring

experience
e Strong leadership - Cover Letter / CV
Personal skills / Interview
Qualities & e Strong
Attributes communication
skills

e Effective people
management

skills

All roles require a DBS check and satisfactory clearance under Norwood’s safer recruitment policies. We
are committed to safeguarding the wellbeing of our people and maintaining a respectful, safe

environment.

This job description is not exhaustive and may be updated as accountabilities evolve.
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